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PHU LUC HUONG DAN
Cich thire déing Ky, diing nhip va thoi gian tham gia Hoi thi trwc tuyén
tim hi€u cong tac cai cach hanh chinh thanh pho Hai Phong nadm 2023
(Tir ngay 23/10 dén ngay 17/11/2023)

Thuc hién Ké hoach sé 274/KH-UBND ngay 17/10/2023 cua Uy ban nhéan
dan thanh phé vé viéc t6 chirc Hoi thi truc tuyén tim hiéu cong tac cai cach hanh
chinh thanh phé Hai Phong nim 2023;

Ban T6 chtrc Hoi thi truc tuyén tim hiéu vé cdng tac cai cach hanh chinh
thanh pho Hai Phong nam 2023 thong bao cach thuc ding ky, ddng nhap tham gia
Ho1 thi nhu sau:

1. Cach thirc du thi

Nguoi tham gia du thi tra 10i cac cau hoi trac nghiém tryc tiép trén mdy tinh
hodc céc thiét bi di dong co két ndi internet theo phﬁn mém bo cau hoi dugc thiét
ké sén, cu thé nhu sau:

(1) Budc 1: Thi sinh tham gia ding ky du thi bang 03 cach nhu sau:

- Truy  cap duong link  Hoi thi  tai dia  chi:
http://thicchchaiphong.hethong.vn/ dang nhap thi truc tiép;

- Truy cap dudng link tai dia chi http://sonoivu.haiphong.gov.vn/, truy cap
banner Hoi thi truc tuyén tim hiéu coéng tac cai cach hanh chinh thanh phd Hai
Phong ndm 2023;

- Quét Mi QR code dudi ddy bang camera (trén hé diéu hanh iOS) hoic
vao phan quét ma QR trén tng dung Zalo (trén hé diéu hanh android) dé truy cap
vao Hoi thi:

Trong qué trinh dién ra Hoi thi, mdi thi sinh chi duoc tham gia dy thi 01
lan duy nhat bang mot trong ba cach trén.


http://sonoivu.haiphong.gov.vn/

(2) Budc 2: Khai bao thong tin

- Pé duoc dy thi, thi sinh can hoan thanh viéc cung cap ddy du, chinh xé4c
cac thong tin bat budc theo hudng dan ctua Ban T chirc. Bai du thi cua ca nhan
s& bi coi 1a khong hop 1é néu phat hién c6 thong tin dang ky khong chinh xac.

- Tai giao di¢n trang thi chon nat “Tham gia”.

- Nhap chinh xac thong tin cd nhan theo can cudc cong dan hodc ching
minh nhan dan bao gom: ho va tén, s6 can cudc cong dan/chirng minh nhan dan,
Email, s6 dién thoai.

- Tich chon don vi cong tac (bét budc): Phan mém duoc cai dit sén danh
sach co quan, don vi (S, nganh, UBND huy¢n,...) dé thi sinh tham gia Hoi thi ty
chon, vui long chon dung don vi tham gia.

- Tai muc mat khau: nhap “Mat khau Hoi thi” (Mdt khau Héi thi: 123456).
- Sau khi dién day du thdng tin, chon muc “Tham gia” dé bat dau thi.

- Thong tin nguoi du thi dang ky sé& 1a mot trong nhiing cin ctr &é Ban T6
chtrc Hoi thi xét trao giai. Cac trudng hop khong khai bao day du thong tin theo
yéu cau s& khong dugc tham gia xét giai. Moi thay d6i vé thong tin dang ky cia
nguoi duy thi trong qua trinh dién ra Hoi thi can duoc thong bao kip thdi cho Ban
T6 chirc Hoi thi (qua S¢ Noi vu).

(4) Budc 4: Vao thi Thi sinh tra 1i 1an luot 10 ciu hoi trac nghiém trong
thoi gian 10 phut va tra 161 01 cau hoi du doan sé ngudi tham gia du doan ding
tat ca 10 cau hoi trac nghiém trong mdi dot thi trong thoi gian 30 gidy. Véi 10 cau
hoi trac nghiém, tich chon vao dap an A, B, C, D xuét hién trén man hinh, chon
01 dap an chinh xac nhét. Thoi gian s€ dugc dém nguoc, khi hét thoi gian lam bai,
phﬁn mém sé tu dong két thic bai du thi cta thi sinh, trong thoi gian lam bai thi
sinh c6 thé thay d6i dp an nhitng cau di chon trudc do.

Bai dy thi chi dugc xem 13 hop 18 khi nguoi du thi tra 1o day du cac cau
hoi va dam bao thot gian quy dinh.

Sau khi hoan thanh xong bai du thi, chon “Nop bai” dé giri két qua, hé thong
s& tu dong cho ngudi thi biét két qua bai thi tric nghiém cua minh (sé diém dat
duogc va téng s6 thoi gian hoan thanh bai thi). Hét thoi gian thi, néu thi sinh khong
chon ndp bai hé thdng s& tw dong két thiic ndp bai thi.

2. Mét s6 ndi dung luu y:

Ban T6 chitc Hoi thi s& loai bo va khong cong nhan két qua thi, khong giai
quyét khiéu nai ddi v6i ngudi du thi trong céc trudng hop sau:

a) Str dung thong tin ciia ngudi khac dé du thi;



b) Nho nguoi khac thi hd hodc thi hd nguoi khac;
¢) Tham gia du thi khéng dung theo quy dinh tai Thé 1& Hoi thi;
d) Céc trudong hop c6 dau hiéu can thiép cia phan mém thi ba;

d) Co6 hanh vi khac vi pham vé dao dirc, thuan phong mi tuc; lam anh huong
dén tinh nghiém tic, cong bang, khach quan va an toan thong tin cua Hoi thi;

e) Ban T6 chirc Hoi thi khong chiu trach nhiém trong céac truong hop phat
sinh khach quan do thién tai, bao 1, sy cd dién ludi, vién thong, tac dong mat két
ndi truy cap Internet, anh hudng dén két qua tra 101 cau hoi tric nghiém cta nguoi
du thi;

f) Truong hop c6 khiéu nai lién quan dén Hoi thi, nguoi khiéu nai giri vin
ban dén Ban T6 chuc Hoi thi trong vong 03 ngay ké tir ngay cong bd két qua thi;
Ban T6 chirc Hoi thi xem xét, giai quyét trong vong 05 ngay ké tir ngay nhan duoc
khiéu nai. Ban T6 chirc Hoi thi xem xét, can cir vao dit liéu tham gia du thi cta
thi sinh luu trit trén hé thong dé 1am cin ctr quyét dinh giai quyét khiéu nai. Quyét
dinh giai quyét khiéu nai ciia Ban T chirc Hoi thi 1a quyét dinh cudi cung, ¢6
hiéu lyc thi hanh.

3. Thoi gian du thi:
- Bit dau: mo duong link thi tir 0h00 ngay 23 thang 10 nim 2023;
- Két thue: 24h ngay 17 thang 11 nam 2023.

4. Cac ndi dung khéc thuc hién theo Thé 1& ban hanh kém theo Quyét dinh
s6 107/QD-BTC ngay 18/10/2023 ctia Ban T6 chirc Hoi thi tric tuyén.

5. Trong qua trinh dang ky, dang nhap duy thi néu c6 van dé can trao d6i vé
phﬁn mém dy thi dé nghi cac co quan, don vi lién h¢ v&i S& Noi1 vu (qua Phong
Cai cach hanh chinh va Phap ché; dién thoai lién hé: 0904188658).

Trong qua trinh t6 chirc thi tric nghiém vong 1 néu c6 nhimg van dé phat
sinh ngoai quy dinh ctia Thé 1& Hoi thi va tai Thong béo nay, Ban T6 chic sé
quyét dinh dya trén tinh hinh thuc té. Pé nghi cac co quan, don vi chi dao, trién
khai huéng dan can bd, cong chirc ding nhap tham gia dy thi ding quy dinh.

pé nghi thu trudng cac co quan, don vi quan tam chi dao thuc hién./.
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